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Hamilton Family Health Team

Privacy Policy

T heHam iltonFam ily HealthT eam ’sm issionistoprovideexcellent,com prehensiveandcollaborative

prim ary healthcaretoachievethebestpossiblehealthandquality oflifeforourcom m unity.Aspartof

ourm ission,w earecom m ittedtoprom otingpatient1 privacy andprotectingtheconfidentiality ofthe

healthinform ationw ehold.

O urdoctorsbelongtooneof15 Fam ily HealthO rganizationsw hichareeachhealthinform ation

custodiansunderthePersonal Health Information Protection Act, 2004 (P HIP A).Forthepurposesof

privacy obligations,theHam iltonFam ily HealthT eam andourstaffareagentsoftheseFam ily Health

O rganizations.Allofusabideby thispolicy.2

Principle 1 – Accountability for Personal Health Information

Ham iltonFam ily HealthT eam isresponsibleforany personalhealthinform ationw ehold.W ehave

designatedourExecutiveDirectoroftheHam iltonFam ily HealthT eam andtheL eadP hysicianfrom each

oftheFam ily HealthO rganizationsasourP rivacy O fficers.T hesepositionsareaccountableforour

com pliancew iththisP rivacy P olicy andcom pliancew ithP HIP A.

Ham iltonFam ily HealthT eam dem onstratesourcom m itm enttoprivacy by im plem entingprivacy

policiesandprocedurestoprotectthepersonalhealthinform ationw eholdandby educatingourstaff

andany othersw hocollect,useordisclosepersonalhealthinform ationonourbehalfabouttheir

privacy responsibilities.

AllHam iltonFam ily HealthT eam staffandthosew hoactonourbehalfm ustabideby P HIP A,thispolicy

andany applicablerulesofprofessionalconduct.

Principle 2 – Identifying Purposes for Collecting Personal Health Information

Ham iltonFam ily HealthT eam collectspersonalhealthinform ationforpurposesrelatedtodirectpatient

care,adm inistrationandm anagem entofourprogram sandservices,patientbilling,adm inistrationand

m anagem entofthehealthcaresystem ,research,teaching,statisticalreporting,fundraising,m eeting

legalobligationsandasotherw iseperm ittedorrequiredby law .

W henpersonalhealthinform ationthathasbeencollectedby Ham iltonFam ily HealthT eam istobe

usedforapurposenotpreviously identified,thenew purposew illbeidentifiedpriortouse.U nlessthe

new purposeisperm ittedorrequiredby law ,consentw illberequiredbeforetheinform ationcanbe

usedforthatpurpose.

Principle 3 – Consent for the Collection, Use and Disclosure of Personal Health Information

Ham ilton Fam ily Health T eam requiresconsent in orderto collect,use,ordisclose personalhealth

inform ation. How ever,there are som e casesw here Ham ilton Fam ily Health T eam m ay collect,use or

1
W ehaveusedtheterm “ patient” throughoutthepolicy.Itispossiblethatw eholdP HIaboutindividualsw hoarenotHam ilton

Fam ily HealthT eam patients,and theprivacy policy w ouldapply equally tothoseindividuals.
2

W ereferthroughouttothe“ Ham iltonFam ily HealthT eam ” andstaff– butthispolicy appliestoallFam ily Health
O rganizationm em bersandstaffequally.
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disclose person health inform ation w ithout consent asperm itted orrequired by law . Forexam ple,

Ham iltonFam ily HealthT eam doesnotrequireconsentforusingordisclosinginform ationforbilling,risk

m anagem entorquality im provem entpurposesortofulfillm andatory reportingobligations.

Ham iltonFam ily HealthT eam assum esthatapatient'srequestfortreatm entconstitutesim plied

consentforspecificpurposes,unlessexpressly instructedotherw ise.

Ifconsent issought by Ham ilton Fam ily Health T eam ,apatient m ay choose not to give consent.If

consent isgiven,a patient m ay w ithdraw consent at any tim e,but the w ithdraw al cannot be

retrospective.T he w ithdraw alm ay also be subject to legalorcontractualrestrictionsand reasonable

notice.

IfadoctorleavesoneoftherelatedFam ily HealthO rganizationsandtheFam ily HealthT eam ,his/her

patientsw illbenotifiedandw illhaveachoicew hethertotransfertheirhealthrecordsinaccordance

w ithCollegeofP hysiciansandS urgeonsofO ntariorules.

Principle 4 – Limiting Collection of Personal Health Information

Ham iltonFam ily HealthT eam lim itstheam ountandtypeofpersonalhealthinform ationw ecollectto

thatw hichisnecessary tofulfillthepurposesidentified.Inform ationiscollecteddirectly from the

patient,unlessthelaw perm itsorrequirescollectionfrom thirdparties.Forexam ple,from tim etotim e

w em ay needtocollectinform ationfrom patients’ fam ily m em bersorotherhealthcareproviders.

Principle 5 – Limiting Use, Disclosure and Retention of Personal Health Information

P ersonalhealthinform ationw illnotbeusedordisclosedby Ham iltonFam ily HealthT eam forpurposes

otherthanthoseforw hichitw ascollected,exceptw iththeconsentofthepatientorasperm ittedor

requiredby law . P ersonalhealthinform ationw illberetainedby Ham iltonFam ily HealthT eam only as

longasnecessary forthefulfillm entofthosepurposes.P ersonalhealthinform ationthatisnolonger

requiredtofulfilltheidentifiedpurposesw illbedestroyed,erased,orm adeanonym oussafely and

securely.

Principle 6 – Accuracy of Personal Health Information

Ham iltonFam ily HealthT eam w illtakereasonablestepstoensurethatinform ationw eholdisas

accurate,com plete,anduptodateasisnecessary tom inim izethepossibility thatinappropriate

inform ationm ay beusedtom akeadecisionaboutapatient.

Principle 7 – Safeguards for Personal Health Information

Ham iltonFam ily HealthT eam hasputinplacesafeguardsforthepersonalhealthinform ationw ehold,

w hichinclude:

• P hysicalsafeguards(suchaslockedfilingcabinetsandroom s);

• O rganizationalsafeguards(such asperm itting accessto personalhealth inform ation by staffon

a"need-to-know "basisonly);and

• T echnologicalsafeguards(suchastheuseofpassw ords,encryption,andaudits).
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Ham ilton Fam ily Health T eam requires anyone w ho collects,uses or discloses personal health

inform ation on ourbehalfto be aw are ofthe im portance ofm aintaining the confidentiality ofpersonal

health inform ation.T hisisdone through the signingofconfidentiality agreem ents,privacy training,and

contractualm eans.

Ham ilton Fam ily Health T eam takesstepsto ensure that the personalhealth inform ation w e hold is

protectedagainsttheft,lossandunauthorizeduseordisclosure.

Care isused in the disposalordestruction ofpersonalhealth inform ation,to prevent unauthorized

partiesfrom gainingaccesstotheinform ation.

Principle 8 – Openness about Personal Health Information

Inform ationaboutHam iltonFam ily HealthT eam ’spoliciesandpracticesrelatingtothem anagem entof

personalhealthinform ationareavailabletothepublic,including:

• Contactinform ationforourP rivacy O fficers,tow hom com plaintsorinquiriescanbem ade;

• T he processforobtaining accessto personalhealth inform ation w e hold,and m aking requests

foritscorrection;

• A descriptionofthetypeofpersonalhealthinform ationw ehold,includingageneralaccountof

ourusesanddisclosures;and

• A descriptionofhow apatientm ay m akeacom plaintto Ham iltonFam ily HealthT eam orto the

Inform ationandP rivacy Com m issionerofO ntario.

Principle 9 – Patient Access to Personal Health Information

P atientsm ay m akew rittenrequeststohaveaccesstotheirrecordsofpersonalhealthinform ation,in

accordancew ithHam iltonFam ily HealthT eam ’spolicy foraccessandcorrectiontorecords.

Ham ilton Fam ily Health T eam w illrespond to apatient'srequestforaccessw ithin reasonable tim elines

and coststothepatient,asgoverned by law .Ham iltonFam ily HealthT eam w illtakereasonablestepsto

ensurethattherequestedinform ationism adeavailableinaform atthatisunderstandable.

P atientsw ho successfully dem onstrate the inaccuracy or incom pletenessof their personalhealth

inform ation m ay request that w e am end their inform ation. In som e casesinstead of m aking a

correction,patientsm ay asktoappendastatem entofdisagreem enttotheirfile.

Please Note:Incertainsituations,Ham iltonFam ily HealthT eam m ay notbeabletoprovideaccesstoall

thepersonalhealthinform ationw eholdaboutapatient.Exceptionstotherightofaccessrequirem ent

w illbeinaccordancew ithlaw .Exam plesm ay includeinform ationthatcouldreasonably beexpectedto

resultinariskofseriousharm ortheinform ationissubjecttolegalprivilege.
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Principle 10 – Challenging Compliance with Hamilton Family Health Team Privacy Policies and

Practices

Any personm ay askquestionsorchallengeourcom pliancew iththispolicy orw ithP HIP A by contacting

ourP rivacy O fficers,ExecutiveDirectoroftheHam iltonFam ily HealthT eam andtheL eadP hysicianfrom

theapplicableFam ily HealthO rganization.

Dr. Lindsey George, Privacy Officer
 123 James St. N., Suite 300
Hamilton ON L8R 2K8

905-667-4848

Ham ilton Fam ily Health T eam w illreceive and respond to com plaintsorinquiriesaboutourpoliciesand

practicesrelating to the handling ofpersonalhealth inform ation.W e w illinform patientsw ho m ake

inquiriesorlodgecom plaintsofotheravailablecom plaintprocedures.

Ham iltonFam ily HealthT eam w illinvestigateallcom plaints.Ifacom plaintisfoundtobejustified,

Ham iltonFam ily HealthT eam w illtakeappropriatem easurestorespond.

T heInform ationandP rivacy Com m issionerofO ntariooverseesourcom pliancew ithprivacy rules

andP HIP A.Any individualcanm akeaninquiry orcom plaintdirectly totheInform ationand

P rivacy Com m issionerofO ntarioby w ritingtoorcalling:

2 BloorS treetEast,S uite1400

T oronto,O ntarioM 4W 1A8

P hone:1 (800)387-0073

w w w .ipc.on.ca

http://www.ipc.on.ca/

